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1 Attempt any one in 1000 words : 14

(1) What is reference service? Explain its objective and

functions.

OR

(2) Explain usefulness of reference service based on the opinion
of Dr. Ranganathan.

2 Attempt any one in 1000 words : 14

(1) What is reference question? Explain its types and methods
of answering them.

OR

(2) Define user education. Explain its procedure in detail.

3 Attempt any one in 1000 words : 14

(1) Define and describe the need and scope of information

services.

OR

(2) What is indexing service? Describe types and needs of index.

4 Attempt any two short notes : 14

(1) Abstracting service.

(2) Literature search.

(3) Bibliographical service.

(4) SDI.

5 Attempt following questions in one or two lines : 14

(1) What is ready reference service?

(2) What is long range reference service?

(3) Give two examples of Internet service.

(4) State four types of abstracts.

(5) Define CAS.

(6) How is translation service given?

(7) What is reprographic service?
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